
 
 

Privacy Policy (Last Updated: June 2026) 
 
Pristine Conservation Consulting (Pty) Ltd respects your privacy and is committed to 
protecting your personal information in accordance with POPIA. 
 
1. Information We Collect: 

1.1. Name and surname 
1.2. Email address 
1.3. Telephone number 
1.4. Delivery address 
1.5. Billing information 
1.6. Order history 
 

2. How We Use Your Information 
2.1. We use your information to process and fulfil orders, communicate regarding 

purchases, respond to enquiries, improve our products and services, and comply 
with legal obligations.  

 
3. Payment Information 

3.1. Payments are processed through secure third-party payment providers. We do not 
store your credit card details. 

 
3.2. Sharing Information 

3.2.1. We do not sell or rent personal information to third parties. 
 

4. Information may be shared with: 
4.1. Payment processors 
4.2. Courier and delivery providers 
4.3. Service providers assisting with website operations 

 
5. Security 

5.1. We take reasonable technical and organisational measures to protect personal 
information. 

 
6. Your Rights 

6.1. You may request access to, correction of, or deletion of your personal information, 
subject to applicable law. 

 
6.2. Contact 

Pristine Conservation Consulting (Pty) Ltd 
Cape Town, South Africa 
Email: info@pristineconservation.co.za 


